Damaged Goods Policies

Product Storage and Handling

Please see the “Shelf Life and Storage Instructions” for handling guidelines.

Products Damaged in Transit

As a service to our customers, we will file any claims against freight carriers for damaged or missing product.  For us to properly file claims, the customer must send us a copy of the bill of lading with notification of the damage or shortage.  We will issue a credit for the amount of the loss and file a claim with the carrier.

If a notated bill of lading does not exist and the customer feels they have cause for adjustment then the product should be set aside for inspection by a company representative.

Interior Damage/Loss

The customer has fifteen calendar days from the delivery date to report any interior damage/loss of the product.  Written notice should be provided to the company describing the nature and extent of the damage/loss so a credit memo can be issued.

The customer is encouraged to inspect all deliveries within fifteen days of delivery.

Other Product Issues/Problems

In the event the customer feels other problems exist with the product, the customer or broker should notify the company as soon as possible.  A company representative will need a sample for evaluation.

